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CRYSTAL FLASH

Lighting Manufacturer

ABOUT US‘ ce

Crystal Flash LLC, Oman is a leading manufacturer, developer, and distributor in the
electronic and lighting industry. The company delivers high-quality lighting solutions,
smart technologies, and EV charging systems, supported by strict quality control,
advanced testing capabilities, and international product certifications.

Our expertise spans the entire product lifecycle, from concept to development and
beyond. With a constant focus on innovation, Crystal Flash has emerged as a trendsetter
in the lighting industry, offering an unbeatable range of products that meet the needs

and aspirations of our customers.

Our Brands and Products

Our brands — Loox and Lumination — reflect our philosophy of excellence. Loox, one of
the most trusted lighting brands in Oman, is synonymous with high quality, reliability,
and innovative technology that enhances people’s lives. Our product portfolio covers a
wide range of lighting applications, including residential, commercial, industrial, street,
sports, and outdoor lighting. We also produce high-quality LED lights and EV chargers

at our factory in Rusayl Industrial City, Oman.

Divisions and Operations
Crystal Flash operates through four main divisions:
1.Production: Manufacturing high-quality Oman-made LED lights and EV chargers.
2.Distribution: Supported by a strong network of dealers across Oman and the GCC,
ensuring our products are always accessible.
3.Projects: Delivering customized lighting and smart solutions for various types of
clients.
4.Retail: Multiple showrooms across the Sultanate offering direct access to our
products and services.
Our operations extend internationally, with advanced teams worldwide dedicated to

delivering the best quality products.
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Company Expanded Retail Manufacturing Dubai Office
Founded to difercnt Network &Testing & Warehouse

couinitrios Expansion Facility Established

Crystal Flash LLC established in 2019, building on over 16 years of experience in Bahrain and
Dubai under previous operations. This regional presence has enabled the company to
develop strong expertise, expand distribution networks, and deliver high-quality lighting and

smart technology solutions across multiple markets.

Quality Management and Laboratory
Our Quality Management System is certified to ISO 9001:2015 and 1SO 45001, while our
explosion-protected product quality system operates in accordance with EN ISO/IEC 80079-
34 and is supported by QAN approval. Our in-house laboratory performs photometric, thermal,

aging, IP and electrical safety tests.

Organizational Structure

Crystal Flash comprises multiple specialized divisions, including:

* Production Lines

* Laboratory
* Quality Control & Quality Assurance
Information & Communications Technology

Sales Department (Domestic Sales, International Sales & Exports, Project Sales)

Marketing and Human Resources



OPERATIONS
& SERVICIa

Manufacturing Facility

CRYSTAL FLASH
'Lighting Manufacturer

cr

The production lines for:

. LED bulbs & lamps

. Downlights, panels, spotlights, track lights
. Floodlights & streetlights

. Industrial & explosion-proof lighting

. EV charging units

Technical Laboratory

The lab performs internal pre-compliance tests including:

. Photometric & optical testing

. Thermal & aging tests

. IP testing according to IEC 60529

. Electrical safety & surge testing

. Performance verification before product certification

« QAN Approval & Ex Quality Management System

Crystal Flash holds QAN approval for the manufacture and quality control of explosion-protected
products. Ex manufacturing and quality processes operate in accordance with EN ISO/IEC 80079-34,
supporting controlled production,inspection, testing and traceability.
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CRYSTAL FLASH

Lighting Manufacturer
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+ Lighting Design & Consultation Services
Crystal Flash offers professional lighting design, layout planning, distribution mapping, and technical

consultation to support customers in achieving the best lighting performance.

Marketing unit:

The marketing team engages with customers, identifies potential buyers and develops market

segments across key areas. Regular research is conducted to understand customer needs and

behaviors, as well as competitor analysis and SWOT on a consistent basis.

Sales unit:
Crystal Flash relies on a professional and experienced sales team to support current and potential

customer needs. Customer satisfaction in terms of product quality, value for money, and guidance in

choosing the right product is essential for the company’s success.

After sales services:
Our after-sales team supports customers with spare parts, replacement of defective components,

installation assistance and technical support.
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CRYSTAL FLASH

Lighting Manufacturer

COMPANY VISION @

To become one of the most trusted and innovative lighting and smart-technology

manufacturers in the Middle East, delivering sustainable, energy-efficient solutions that

improve comfort, performance, and quality of life.

MISSION

Develop lighting solutions that comply with global standards

Offer elegant, efficient, and user-friendly products

« Lead innovation in smart lighting and renewable energy

Support local industry and value creation in Oman

Build long-term customer relationships through reliable service and technical support
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CRYSTAL FLASH
Lighting Manufacturer

PROJECTS

Interior & Exterior lights at RCA Supply & installation of Smart

accommodation - Muscat - 2026 Street light -Madayn Industrial
Estate-Muscat -2026

Pathway lighting at Mountain Supply and installation of

walk road-Nakhal- 2025 Highmast light at Khabura
Stadium-2025
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CRYSTAL FLASH

'Lig'hii”rtg Manufacturer

PROJECTS

» i A m " :
Supply and installation Lights For Supply and installation of interior lights
Haitham City Villas - Muscat - 2025 at office of Ministry of Endownment &

Religious Affairs - Muscat - 2025

Muscat Municipality — lighting of Supply and installation of High mast
Matrah Wall - Muscat - 2025 light at Sadadib Football Stadium - lbri -
2025
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CRYSTAL FLASH

Lighting Manufacturer

PROJECTS

Interior & Exterior lights at Taga Muscat Grand Mall Maintenance
Mosque, Salalah - 2025 - Muscat - 2024

Interior lights at Avenues Mall Interior & Exterior lights at A
- Muscat - 2023/24 Wafa Walk, Salalah - 2023
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CRYSTAL FLASH

Lighting Manufacturer

PROJECTS

Alfa Romeo car showroom- MHD Interior & Exterior lights at Supreme
- Muscat - 2023 court - Muscat - 2023

/«‘

il il«."ﬁf‘f'
Khabura Municipality - Solar Street Street light project at Al Mouj -
light project - 2022 Muscat - 2022
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CRYSTAL FLASH

'Lighting Manufacturer

PROJECTS

« Street light at Mountain walk road, Nakhal

e

« Public Authority Of Social Insurance- Taminat Complex

 Supply of Street lights at Royal Oman Police, Muscat

 Ministry of Health - Interior lights at Nizwa Hospital

« Street lights at Madayn Industrial City, Muscat

« Solar Street lights at Royal Hospital

« Ministry of Health - Stadium lights & other lightsat lbri Hospital

« Exterior lightsat Global College of Engineering

o Lighting of Accommodation for RCA security unit, Ghala

o Lighting for Water Supply Scheme at lbri Bahla Wilayats

o Genetco (Sultan Stadium)

o Oman Shapoorji Company LLC (Royal Court Affairs)

« W.J Towel & Company LLC

« Galfar Engineering and Contracting

« Sterling General trading LLC

« Towell Maintenance LLC

« Oman Cement Company

Al Tawasul International Contracting company

« RenaissanceService SAOG

« Ministry of Health - Interior lights at Khoula Hospital

« Muscat Grand Mall Maintenance

« German University of Technology Maintenance

« Interior lights at Tanmia Complex

« Interior lightsat Direct Service LLC office

« Kempinski Hotel Maintenance

o Interior & Exterior lightsfor Commercial building- International Electrical
Co LLC
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OMAN & UAE
PRESENCE

UAE Presence
Dubai Office & Warehouse

Regional support for export operations GCC distribution

CRYSTRAL FLASH

Lighting Manufacturer

and logistics

Oman - Showrooms & Warehouse

Ensuring nationwide access and excellent customer support:

+ Rusayl Showroom (Head Office Display Center)
« Ruwi Showroom

* Samail Showroom

* Nizwa Showroom

* Sinaw Showroom

* Sohar Showroom

* Salalah Showroom

Main Warehousing

Main warehouse: 3,000 m?2 in Rusayl Industrial City
Expansion: +2,000 m? mezzanine floor

Additional storage points: Sohar and Salalah
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PRODUCT
PORTFOLIO

1- Lighting Products:

CRYSTAL FLASH

Lighting Manufacturer

« LED bulbs (standard, dimmable, sensor-based, colorful)

Panels, spotlights, downlights, strip and track lights

Industrial & explosion-proof lighting
Floodlights & streetlights

Decorative and indoor architectural lighting

2- Switches & Sockets: Selected range of imported switches and sockets

3- EV Chargers: Durable and efficient EV charging systems for residential, commercial,

and industrial applications
4- Solar Lighting: Integration of solar lighting systems to support sustainability initiatives

5- Custom & Accessories: OEM and custom manufacturing for project-specific

requirements

6- Laboratory Services: Pre-compliance product testing and performance evaluation
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CERTIFICATIONS
& APPROVALS

Crystal Flash is a recognized and trusted supplierin various international markets. We are a
memberof the Petroleum Development Oman’s (PDO) vendor list in Oman, we are also
approved suppliersfor RCA, ROP, Ministry of housing, Ministry of Health, ministry of
Education, and many other key organizations, with several more approvals currently in progress.

These accreditations and recognitions reinforce our commitment to providing high-quality and
high-efficiency products that meet or exceed industry standards, and hold the Standards. And,
Crystal Flash LLC holds Quality Assurance Notification (QAN) approval for the manufacture and

quality control of explosion-protected products.

Certificate for LED Lighting, along with multiple international certifications, including:

RCA Approval

PDO Vendor Approval / AVME Listing
ENEC Certificate

ATEX Certificate

QAN Approval for Ex Products

ROP Approval

Ministry of Education Approval
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CERTIFICATIONS
& APPROVALS
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CERTIFICATE

Certificate No: ICANOI250904

CERTIFICATE f
| CRYSTAL FLASH LLC

Piat N4, Rusay! Incustrial City,
Al Boeh, usca,
Oman

it oevrify alat the Prusliey Managrment Srvom of

Crystal Flash LLC

Fiot Sk, Rwias) Iaddustriad Ciey, Al 3ok, Masoan, Salranste of Omasn E
|

0 be in acxordanee weh the

1SO 45001:2018

Ocupational Health and Safety Management System

IS0 9001:2015

Sansfacturer and Diaribussr of LED lights, Sedar lights,
EV chargers, Switches, and Sanitary Sidegs.

|

Manufacturer and distributor of LED lights, solar lights,
EV chargers, switches, and sanitary fitting.

Registration Date 1 Novernber 30, 2025
Insue Date + Noversber 30, 2025
Centicate Expiry 0, 1026
Recertdication Due

| surveinance Aude

1)
Vice Presidont

ey

SEDE LEGALE vid Comoechic, . 285, plano 1-1 44134, Ferrara [FE) - ITALi4

Conforméx

ik o plad ’ oivaill 30
Moo 5 otant

Eel  +390532709858

Organismo accrediata da ACCREGIA
Organismo natficato europeon. 3113 amail
Natinnal Product Identity Certificate i)l ziiall dgga 83lga Rif N 206-208, Data 18/08/2026 i
e FTEOTY Ak gy il e sy Oggetto: Comunicazione dela notifca di garanzia dells qualis ATEX
o o the regul L
dently, th 5.|j by of el Ayl 8o 1yl aly Aziends: Crystal Flash L1C

Commerce, ndustry and nnestment Promotion 9= "i'z! st iyl pilall gk
s pleased to rand the company Crystal Flash  &i—a ul loiismll iy g dcli_ally
LLE the Naticaal Product Identity Certiicate for  4h 3l . p p b JU a2 ay Gt S Ansot

its proshucts With HS Code No. [Attached) oltsi g s L glaial yibg 8 pi_tall . )
Desicteriam congratulare vivamente con Vol per aver compIetato con successo il complesso
(s Jasiall iy

i Jter ol valutazione del istema ol garanzia el quali ai sansi delAlagato D della Direttiva
J0TBAVE & per aver ottenuto [ notifea of garanzia della qualits ATEX .
CanfarmEx 26 ATEX 0011-03-D/26 (Rev 00), qui allzgata

Prodotie: Thuminazione antideflagrante con protezioni Ex d, Exe, Exm, Ext

Accardingly, the Ministry has na abjoction to the 4 | alistul je & sl gl gile ¥ ale
sforementioned company using the national le cuus wibyl giiall gss jlei 8t ial

product idectity logo as sequiated by the wwibgll giiall dspa &l ki 7 i et el n i sito web uficiale
National Predud identily Regulations df  NOSEL CERTIICATION fafis  (Conformfx)  wramite i seguents  dink
taseonfomex el ,
Youre sincerely.. wpraall g SN jalls Jyids lglanitg
§i prega o prestare particolare attenzione alle norme e & requisic relativi W uso degl stemmi
e Hombi. HOCHPING: 245 Bulgall ay & dei marchi associati alls presente notifics, descritti nel fink sottostante. e di attenenisi
Retease Date: 2 July 2024 AT gl T la ol sl : 5 ) ! =
ey G 3 by 2007 ke mbemet i rigorosamente & fni  delfuso  commerale  del  presente  centficato.
hipsyffeonformen iyiyPages/marchio
\ CtslWig. = Quatsiasi modiica af sistema o gestione del qualitd o af i i
——— B e anplicazions deve essers comunicats tempestivamente 8 CanformEx; si nichiama inoltre
sl olida Wiy e Iattenzione sulls necessiti che ls prima verifica di sorveglisnza per il mantenimento cella
| Diwector af industrial Operations Depatrent eartificarions si svolga non oftre un mese prima della scadenra snnusie della decisione di

certificarione, owvero entro i 25/09/2027.

Lsuspicio pit sincers cel team di ConformEx & che il prodtio centificata possa essers
Lo olg ¥l 407 oo S ol o b b ) oy bl sl Aut B > b i basils commergiaizzate e distribuito nei mercati iialiano, europeo e giobale nel pii breve tempo
sasaleall Joled g slaill aliaiiol win possibile,

Hote: In the case of renesing the cenificate, please submit the applicstion at least ang
month befors th expiry date. Also, the lago must be Lsed according to the user manyal

Socio unico e amministratore

PEC nobelcertificationitalia@legel
i s 3 o P.IVA 02021200387 SDI SUSYNIA
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@ EU-Type Examination Certifloate

L4
ac&e
ELP- TYPE RXANSAATION (INFNICATE
| saa -
i, B TR A I P B
s FOR
T = Vo Erpmramess Cortiicune bemte AT R e
3 i nagement System
Pradan Wi Prit g St Health Safety & Environment Management Sy
. W Ly ki (LT

( Sistema di Gestione Della Sicurezza e Dell'ambi

. DI I, BASLA IS TRL Y,

No. Certificate: AQS/HSE20251130A01

Name of Company: CRYSTAL FLASH LLC

. Emri i kompanise:

g e O OF T R £ L34 o PR ity BaTeasd Addrass:

i " PlotNo.4, Rusayl Industrial City, Al Seeb, Muscat, Oman

3 e Menae i s Mo ol 5_[DORC00_ TG B4R Adresa:
Standard: HSE - MS
Standarti: alth, Safety, Environment Management System
Concerning the following QHSE-MS for Services
[EshtE ne perputh) itme ta aktivitetit)
{neamn ier s Lncrian T poeer 57 of D o
18 Thig BV = Tl i Cortfae rofulind oty e it el frfie i oF B Sbvsiihedd gl Scope: Manufacturer and distributor LED lights, solar lights,
s i i g Do i 5 Ft ety o ! ey P gt P Fushévepr| mi = 4
rm e e oy e At chargers, switches, and sanitary fittng.
. Tp i o e oupt o riecre v Pl rchale e Sleerg. Validity of the Certificate First Isuee The frst The secand Expiry Date
W0 1w i B TR G -
Y B0 i 2 I 0 o S SR Viefshmeria ¢ certficates  (Leshimi [ pare)  mastensnce  maensoce {Date e skadones)
EAC:19 b DLLSISH i LA 29/11/2008
P S e e e b v e B ST e o i e g e ; e
Biteare o Lot | mprwnrr
ks W
‘mrvtar b, bl
g =
n..'?&f.-(
i "'{\h dabed P ATFOS
e T wpeq i
i
.
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Sidimate of Oonan

ol Goent Yfais \ 1
.- \, 4
Frkwicad Offs s Toncor Commitis = ; 1
282601147 Ghatil g Rpaea) oliall Lalall & ol st 3
2710712028 1y it 28 13 s =
gt wand s
Preliminary Approval Certificate ref. RSB REG /2026 38

Date: 2 § JUNE /2026

L FLASH LLC Telephone No: : 2239 1554
i CRNo: 1341422
Email: Infoerystalfiashco.com

[ DIRECTORATE GENERAL OF EDUCATIONAL FACILITIES B SERVICES
[ S 2 s ;
‘ :

ncefimoe.om
00

| P.0. 80K 3, Muscai

BANGZSS|

T0: CRYSTAL FLASH LLC After Compliments,

7.0 BOX.

[ REGISTRATION CERTIFICATION
ROYAL COURT AFFAIRS

o Rusayl, Sultanate of Oman ) =B

bindy

We refer to your recent request for renewal registration of the Company with the
Royal Court Affairs. Please note that you are being considered for the Registration

Tear S,
SUBJECT: PRELIMINARY APPROVAL T0" CRYSTAL as follows:
ELAS FOR LIGHTING BRANDTLO0Y, )
Trade Categories: Supply & Installation of Light Fitting works.
Grade: E

Validity of Registration: Three Years from the Date of this letter.

The Registration Certficate Wil be issued within Twa Months, on producing the
Receipt of Payment.

i it ificate af
Kindly comply with the above procedures for obtaining ‘lhe Certi
Req\:lrahbn, which will be mandatory for all future Tenders with the Royal Court

d i ou
‘However, MOE is ot obl Affairs.
implement your product in,

This PA is valid fo f one year from the issue date of Regards,

has the cancel this
1 showed

jou for your kind coope

¥ il oy ?& o155,
ABOULLAH HUMAID AL-ABRI i I e he]
Al : R

DIRECTOR OF PROJE
MINISTRY OF EDUCATION 53y

CC: Regieaton e
Reg06 1206

PPl Biellall 8150 80 -
by el gl Ty Al Rusayl Industrial City Co. S.A.0.C madayn
Al Gaadl Ll 051
St 2025120030008 14428 5
il il yall il Anny Aalil) Syl 8 5Ly il dihdaa il
FRCITMUROTY Date: 23712026
el g s Whom it May Concern,
Ve are pleased his perk RYSTAL FLASH LG, located 3t Plot
No. 4, Road No. 8, Rusyal Industrial City. Seeb, Muscal, Sultanate of Oman
This is to confum that CRYSTAL FLASH LLC has successfully executed works for our
‘organization as per the details below:
el g ] Project Name: Smart LED Street Lightfor Rusayl Industrial Gty
Project Location: Rusayl Industrial City — Madayn
B, S T B : gy
Scope of Work: Street Light with Smart soluion and control System
e e ) Sl S During the execution of the sbove project, CRYSTAL FLASH LLGC demenstrated & high level of
\ technical expetise, and quality. The works were caried out in
‘accordance with the project speci ‘3nd ithin the agr 3
Key performance highlights include:
O Timedy delivery of approved materials and efficent project execution
01Strang technical capabilty and engineering support
O Proactive coordination with al stakeholders
i . quality. and regulatery Oman Zero Net 2050
C1Effective problsm-soling and adar
We f i i i g project requirem
T g;::}n‘: the team to be refiable, cooperative, and capable of handing project requirements
Based on our experience, we consider GRYSTAL FLASH LLC 2 competent Suppier and have
na hesttation in recommending them for similar projects.
ala g g sl 5 D g e
S
A e
Al Rusayl industrial Cty (o4 €R: 1334387 | Tek: 2 BC 126 Muscat,
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ICV PLAN

To illuminate lives in Oman by providinginnovative, energy-efficient lightingand smart

products that enhance the quality of life. We are dedicated to:

1.Local Investment: Established LED lights production factory to bring advanced
manufacturing capabilities to Oman.
2.Employment Opportunities: Creating jobs and implementing training programs to

enhance the skills of the local workforce. Set an initial Omanization target of 25%

for technical, administrative, and production roles.
3.Local Sourcing: Actively sourcing raw materials and services locally to support the

growth of local businesses and industries.

4.Sustainability Commitment: Integrating solar solutions and environmentally friendly

practices in our operations to reduce our carbon footprintand promote sustainability.

LOCAL INVESTMENT

Established LED lights production factory

to bring advanced manufacturing capabilities
to Oman.

@ EMPLOYMENT OPPORTUNITIES

... Creating jobs and implementing training programs
to enhance the skills of the local workforce. Set an

EMPLOYMENT initial Omanization target of 25% for technical,

OPPORTUNITIES administrative, and production roles.

INVESTMENT

U\ " @ LOCAL SOURCING
'J‘.‘ Actively sourcing raw materials and services
locally to support the growth of local businesses
LOCAL SOURCING and industries.

V ‘_® SUSTAINABILITY COMMITMENT
Integrating solar solutions and environmentally

SUSTAINABILITY friendly practices in our operations to reduce

COMMITMENT our carbon footprint and promote sustainability.
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WHY CHOQOSE
CRYSTAL FLASH?

facturer

@ Loox-lumination.com

OMAN MANUFACTURER

Local production and project
responsiveness from Rusayl Industrial
City.

ENGINEERING SUPPORT

Lighting design, layout planning and
technical consultation for project
delivery.

REGIONAL SUPPORT

UAE Presence - Dubai Office &
Warehouse supporting GCC operations.

é‘ LOOK | From heart of Oman, We light everywhere

R, +968 2444 6104

IN-HOUSE TESTING

Internal photometric, thermal, aging, IP
and electrical pre-compliance
capability.

EX QUALITY ASSURANCE

QAN approval and EN ISO/IEC 80079
-34 quality controls for explosion-
protected products.

AFTER-SALES SERVICE

Spare parts, component replacement,
installation assistance and technical
support.

18
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THANK YOy

At Crystal Flash, we value your trust and remain committed to providing
premium lighting and electrical solutions designed to meet your needs with
quality and reliability.

We look forward to connecting with you, answering your inquiries, and
exploring opportunities for a successful partnership.

CRYSTAL FLASH )(
Lighting Manufacturer 4} Loo

(/)& C 150150 \ I

9001:2015 45001 vlac (d gia

Made in Oman

« Sultanate of Oman: Muscat, Rusayl
industrial city, Plot No.4.

« Dubai Branch: Corporate Office &
Warehouse

Ry +968 2444 6104

@ Loox-lumination.com



